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December 15.2011


From: Brandon Bruce, System Administrator and Colin Ferguson, Compliance Training Coordinator
To:      Mitas User Group 
	
Regarding:   Mitas Priority and Response

 
Memorandum

          This memo sets in places the priority status of incoming requests for Mitas assistance.  

1) Any request for lock out is a first priority.
2) Request for technical assistance with GA portal not working.
3) Changes in user access – adding, changing or deleting access for a company or user.
4) All other responses will be handled in the order in which they are received.  

We have nearly 1000 properties on Mitas, and more come online each year.  Please be patient, and we will handle all requests in the order listed above.

Requests for assistance must come from the Registered Mitas User for each company.  Email subject lines should include: date (12.15.11), Site name and Mitas Id 100102. If you are reporting a lock out, include that in the subject line as well.

More information may be found in our Mitas User FAQ and Property Manger guide at www.tinyurl.com/dcacompliance
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